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Device Distribution
Frequently Asked Questions

Q: Why is the district distributing Chromebooks? Will students have online instruction with
grades and assignments?

A: As a district, we are moving in a phased approach to teacher-directed remote learning with
assignments. We are planning to start teacher-directed remote learning with assignments in
Schoology for students in all grades by April 6. Teachers are providing educational
opportunities to students through our Schoology Learning Management System. Through this
tool, teachers are able to assign learning activities, provide feedback or grades, if necessary,
assist students with questions, and communicate directly.

Q: When can | request a device?

A: Regqistration forms will open at 5:00 p.m. on Monday, April 6 and close at noon on
Thursday, April 9. As a reminder, the district has placed a priority on secondary students
(grades 6-12) receiving access to Chromebooks and available Wifi hotspots. Students in
other grades should continue to access the At-Home Learning for teacher-quided
resources. We are also developing a new and improved way to distribute learning
and enrichment materials.

Q: Who can receive a device?

A: We recognize that many Aldine ISD students do not have access to devices and the
technology needed to access online materials. To ensure as many people have access as
possible, the district is loaning devices to secondary students (grades 6-12) who are enrolled in
Aldine ISD. The limit for checkout is one device per actively enrolled Aldine ISD family.

Q: Is this district-issued Chromebook being given to me or is it a loaner?

A: The district-issued Chromebook is being loaned to students and will need to be returned at
the conclusion of the COVID-19 closure period and/or at the end of the school year. All
district-issued Chromebooks are tagged with inventory barcodes to easily identify to whom
they have been issued.

Q: How is the district planning to distribute Chromebooks in a safe manner? Have all of the
devices been cleaned and disinfected?

A: The district has disinfected each Chromebook and is requiring any workers handling the
devices to wear gloves. The process for distributing the Chromebook has been established to


https://sites.google.com/aldineisd.org/aldine-emergency-response-plan/home?authuser=0

minimize any physical interactions among students, their families, and district staff. It’s
important that students and parents pay attention to all of the directions for receiving their
Chromebook at the assigned distribution sites, including staying in their vehicles and paying
attention to Aldine ISD police and administrators, who will be onsite to help direct traffic.

Q: What is the distribution plan for Chromebooks? Do | need to go to my high school or can |
pick up at any high school?

A: We ask that students and their families pick up their Chromebooks at the location assigned
to them. Detailed instructions will be included in the confirmation email sent to the email
address that was used to request a device. If you do not receive a confirmation email, you are
not quaranteed a device.

In order to maintain the recommended social distancing, students have been assigned to
specific pickup locations and times to minimize traffic and ensure they are able to receive their
device in the most efficient way possible. Should you have any concerns or questions about
how to pick up your assigned device, please reach out to your school principal.

Q: Do | need to get the district-issued Chromebook if | have my own laptop/PC at home?
A: No. You do not need to accept a district-issued Chromebook. If you decide to opt-out, you
are still responsible for completing assignments.

Q: My family doesn’t have internet access in our home. Can the district help with this?

A: The district has a limited supply of WiFi hotspots that can be requested on a first-come,
first-served basis. Additionally, several cable and internet providers have opened their services
to our community. We’ve compiled a list of resources here.

Q: 1 can’t make it to one of the district’s distribution dates but need a Chromebook. Are there
any other opportunities to pick one up?

A: The district has a limited number of Chromebooks and wifi hotspots. They will be made
available to our secondary students first. Should you be unable to pick up your assigned device
during your designated pickup window, please reach out to your school principal.

Q: What if | have issues with my district-issued Chromebook? Is there a help desk that | can
call for technical issues?

A: Yes. Our technology department is available to answer any technical issues or questions
through the Student Technology Assistance form. Please be sure you are logged in using your
Aldine ISD email address to access the form.

Q: What happens if my Chromebook gets damaged, lost, or stolen?

A: In agreeing to receive a district-provided Chromebook, students are acknowledging that
they will be responsible for the device and protect it from damage, theft, and/or loss. Students
who damage or do not return their device during designated return dates will be responsible for
replacement costs.


https://www.aldineisd.org/2020/04/06/companies-providing-free-and-low-cost-internet-services/
https://bit.ly/2UUgXOQ.

Q: What steps is the district taking to protect students from inappropriate content on the
web?

A: Aldine ISD uses technology protection measures to limit access to material considered
harmful or inappropriate to students, it may not be possible to absolutely prevent such access.
Despite our best efforts and beyond the limits of filtering technology, a student may run across
some material that is objectionable. The devices should be used to complete assignments and
for enrichment activities only.

Q: Are parents and siblings allowed to use the device that is checked out to a student?
A: Yes. We ask, though, that the device be used solely for instructional access by siblings who
are district students.



